VTBEPKJIAIO:

[Tpunoxenne Ne 1

S
0 MOpsIIKe PaccCMOTPeHHsE 00paleH
MIOY «derckunii cax Ne 68»
LLOBHIUE ITOJIOKEHHWS

1.1.Hacrosmee Ilonoxenue o nopsake paccMOTpeHust oOpalieHuil rpax/jiaH B MyHHIIU-
najgbHOE JOIIKOJIbHOE oOpasoBarenbHOe yupekaenue «Jlerckuit cag Ne 68» ropoxa Spociasis
(nanee — Yupexkaenue) paspaboraHo B cooTBeTcTBUH ¢ DejiepaibHbM 3akoHOM oT 02.05.2006 Ne
59-@3 «O mopsnke pacemorpenust obpamennit rpaxiaan Poccuiickoit ®epeparuuy, ¢ ®ene-
panbHBIM 3aKOHOM OT 27.11.2017 r. Ne 355 — @3 «O BHecenun uzMeHeHuil B OeiepaibHblii 3aK0H
O mopsiike paccMoTpeHust obpaienuii rpaxaan Poceuniickoit @enepanuny U peryiupyer mpaso-
OTHOLLEHMS, CBS3aHHBIC C pealu3aled rpaxaaHuHom P® npaBa oOpaiieHus B OpraHbl MecT+
HOr0 CaMOyIpaBlIeHUs, YCTAHABIMBAETC IOPAJOK pACCMOTpPEeHHs OOpallleHHH TpakaaH B aj-

MUHHCTPALMIO  YUpexaeHHS.

1.2. Opranusanus paboTel ¢ 00paleHHsMH IPAX/IAH B aIMHHUCTPAIMIO YUpeXIeHus Be-
nercs B coorBercTBUM ¢ Koncturyuuei PO, « ®eaepansuniv 3akonom ot 02.02.06 r. Ne 59-03
«O mopsiike paccMorpenust obpareHuii rpaxaan POy, «DexepanbubiM 3akoHom ot 17.11.2017
r. No 355 — @3 «O nopsiike paceMorpenust obpaienuii rpakaan POy»,YcrasoM YupexaeHus u
HacrossmuM Ilonokenuem.

1.3. Ycranosnenuslii HacrosuuM [lonojkeHHeM MOPSAAOK paccMOTPEHHS OOpamieHuit
rpakaaH pacrpocTpaHseTcs Ha Bee 00palleHus IpaXiaH, 3a HCKII0YeHHeM oOpaleHui, KoTopble
MOJIIE)KAT PACCMOTPEHHIO B MHOM IOpPSJKE, YCTAHOBICHHOM (enepalbHbIMU KOHCTHTYIIHOH-
HBIMH 3aKOHAMH M UHBIMU (efiepalbHBIMH 3aKOHAMH, a TAaKyKe IMHCeM, HCIIOIHEHHBIX Ha opu-
IMATBHBIX OaHKax y4YpeKICeHUil, OpraHu3aiuii, MpeanpHsTHIi, MOMHCAHHBIX HX PYKOBOJIHTE-
JSIMH, YIIOJJTHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOpPBIE pacCMaTpUBAIOTCS B MOPSJIKE, YCTAHOB-
JIEGHHOM Juisl 00IIeH KOpPpeCIOH/IeHIHH,

1.4. VcranoBnenuwlit  HacrosiuMm IlosokeHueM HOPSIOK paccMOTpeHHst  oOpalieHuit
IPa/iaH pacrlpoCTpaHserTcss Ha IPaBOOTHOILIEHUS], CBA3aHHBIE C pacCMOTpeHHeM obOparieHui
MHOCTPAHHBIX TPAXIaH M JMI 0e3 rpaXJaHCcTBa, 3a HUCKIIOUEHHEM CIIy4daeB, yCTAHOBJIEHHBIX
MeXyHapoaHbIM norosopoM Poccuiickoit ®enepanuu win deaepaibHbBIM 3aKOHOM.

1.5. Ilpu paccmoTpenuu oOpallleHHsi He JOIlyCKaeTcs pasrjialleHHe CBeIeHHi, comuepika-
IIMXCs B 0OpallleHHH, a TaKKe CBEICHHUI, KacarolMXCs YacTHOM KU3HK I'PaXxIaHuHa, 6e3 ero co-
rinacus. He sBinsercs pasrnameHueM cBeJeHHH, cojepiaiuxcs B oOpalleHWH, HalpaBleHHe
MUCEMEHHOr0 00palleHuss B IOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpaBJIEHHS HIIH
JODKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT pellleHHe MMOCTABJICHHBIX B OOpalleHue
BOIIPOCOB.

1.6. AMUHHCTpalMsl YUpeKIeHNsI CHCTEMaTHUeCKH aHalu3upyer u oboOmaer obpare-
HUS IPXJAH, COHEpXKAIMecss B HUX KPUTHYECKHE 3aMe4yaHusi, C LeJbI0 CBOEBPEMEHHOrO
BBISBJICHUs M YCTPAaHEHHS IPHYHH, IOPOKIAIONMX HApyLIEHUE I1PaB U OXPAHSEMBIX 3aKOHOM
HHTEPECOB I'PAKIAH.

II. IPABO T'PAJK/IAH HA OBPAIIEHHUE

2.1. I'paknane uMer0oT mpaBo oOpamarbes JHMYHO, B YCTAHOBJICHHOW (opme, a Takke

HalpaBlIATh HHIUBHAYAIbHBIC M KOJUIGKTHBHbBIE ITHCbMEHHbIE HIIH DJICKTPOHHBIE O0OpalleHus B



AJIMHHHCTpPALUI0 YupexuieHus 100 JO/KHOCTHBIM JIHIaM.

2.2. Tpaxiane peaqusylorT mpaBo Ha ofpalieHre cBoOOAHO U A0OPOBONBHO, HE HapyIIas
npas ¥ cBOOO/ILI JPYTHX JIHIL.

2.3. ®dopma obpaleHus rpaXxKjanaMn BEIOMPaeTCsi CaMOCTOSTENbHO.

2.4. PaccMoTpenne oOpalleHHi rpakaaH OCyLIeCTBIAETCs OecruiaTtHo.

2.5. Ilpu paccMOTpeHHH OOpAILEHHs B aIMHHUCTPALIUIO YUPEHACHUA IPAKIAHUH HMEET
paBo:

- IpeNCTaBIATh JONOJHHUTENbHBIE JOKYMEHTBI H MaTepuallbl, 100 obpawarses ¢ npock0oi
00 ux ucrpeOoBaHUH. .

- 3HAKOMHUTBCSA C JOKYMEHTAMH M MarepuHajaMy, KacaloIIMMMCS PacCMOTPEHHs oOpare-
HUs, €ClIM DTO He 3aTparuBaer Ipapa, CBOOOJbI U 3aKOHHBIC HHTEPECHI JPYrHX JIMIl, €CITH B
YKa3aHHBIX JIOKYMEHTax H MaTepHalaX He COAEPXarcs CBeJIeHHs, COCTaBJIIOLIME rocyaap-
CTBEHHYIO WM HHYIO OXpaHseMylo (efiepalbHbIM 3aKOHOM TalHY.

- [OJIy4aTh MHCHMEHHbIH JTUGO 3EKTPOHHBI OTBET II0 CYIIECTBY MOCTABIECHHBIX B 00pa-
IIeHHEe BOMPOCOB, 32 MCK/IIOYCHHEM CIy4aeB, YKa3aHHBIX B ILILS.4, 5.8 wmacrosmero Ilonoxe-
HUsl YBEJOMIIEHHE O Iepeajipecallid OOpalleHus B rOCYAapCTBEHHBIC OpPraHbl, Opral MeCTHO-
ro CaMOyIpaBlieHHss WIH JTODKHOCTHOMY JIMIY, B KOMIIETEHLHIO KOTOPLIX BXOMUT pEIICHHE
[IOCTaBJIEHHBIX B 00paIlleHHH BOIIPOCOB.

- O6pamarsest ¢ Kanoboi Ha MpuHATOE 110 OOpAIEHHI0 peleHne uiu Aehctaue (be3neli-
CTBHE), a TAK)KE C 3asiBJICHHEM O IIPEKPAICHHH PACCMOTPEHUs OOpalleHus.

III. TPEBOBAHUS K OBPAIIEHHIO

3.1. B nucbMeHHOM OOpallleHHH TpaXKaaH B 00A3aTeNbHOM IOpsAAKE yKa3bIBaeTCsA HaMME-
HOBaHME aJMHUHHCTpAlUH, JTHO0 (paMHIMsA, HMs, OTYECTBO COOTBETCTBYIOIIETO JO0JDKHOCTHOTO
NMIA WIH ero J0/DKHOCTh B aJMHHHCTpanuu Yupexaenus, a taxxe OHO obparusiuerocs,
TOYTOBBIH ajpec, MO KOTOPOMY JOJDKEH OBITh HANpaBjieH OTBET, YBEIOMIICHHE Iepeajpecalni
obparenus, M3naraerT CyTh NMPEIOKEHHUs, 3asBICHHS HJIH JKaJIOOBI, CTABUT JIMYHYIO MOIKCH
W Jary.

B oGparieHns, TOCTYIHBIIEM B (JOpME DJIEKTPOHHOIO TOKYyMEHTa, TPaX/IaHuH B 00s13aTeb-
HOM IOPSIKE YKa3hIBAeT CBOM (GaMUIIMIO, UMsl, OTYECTBO (IIPH HATMYUHU IOCIEHEr0), aIpec dieK-
TPOHHOM TOYTHI, 10 KOTOPOMY JOJKHBI OBITH HalpaBlieHbl OTBET, YBEIOMJIEHHE O Iepeaapeca-
muH obparenus. I'pak/1aHuH BIipaBe PUIOXKHTH K TAKOMY 00pallleHHIo He0OXOAMMBIe IOKYMEH-
TBI ¥ MaTE€PUaJIbl B AJIEKTPOHHOU (opme.

3.2. B ciyyae HeoOXOAHMOCTH B MOJTBEP)KIECHHE CBOHX MTOBOAOB I'DaKIaHUH I10 MHCh-
MEHHOMY OOpAIleHHIO TpHIaraeT IOKYMEHTHI M MaTepHajibl MO0 MX KOINHH, KHHXKH H OpPHIH-
HaIbl HHBIX JOKYMEHTOB, MPHIOKEHHbIE K OOpalleHHsM, BO3BpAIAlOTCA 3asiBHTENAM IO HX
npocse.

3.3. O6paienye, MOCTyNUBIIee B AJIMHHICTPAIHIO YUPEKJIECHH 110 UH(YOPMAIHOHHBIM
cucteMaM OOLIEro IMOJB30BaHHs, IOIJIEKHUT PACCMOTPEHHIO B IOPSJIKE, yCTaHOBJIECHHOM
HactosmuM [lonoxxenuem.

3.4. 'paxkaanuH HAnpasisier CBoe OOpalleHHe HEIOCPEICTBEHHO HA MMA 3aBEIYHOLICrO
VupexleHHeM WM ero 3aMeCTHTeNel, B KOMIIeTeHIIMH KOTOPBIX BXOJIWT pEIIeHHe II0CTaB-
JIEHHBIX B 00palleHuu BOIIPOCOB.

3.5. Obpaienne TOMIEKAT 00sA3aTelbHOM PerHcTpally B TEYEHHE TPEX JHEH ¢ MOMEHTa
MOCTYIUICHHSL.

Bce mocTynaroope B aJMHHHCTPALNIO YYpexIeHus oOpalleHus TpaXaaH NPHHHMAaoT-
Cd, YUHTBIBAIOTCS, DPErHCTPHUPYIOTCA. PerucTpalMOHHBIH HMHAEKC OOpallleHHs TpaXJaH yKa-



pIBaeTes B IMMCHMEHHOM OOpaiieHuH, KOTOpBIH CTABHTCSl B HMXKHEM IIPABOM yIjIy HepBOro
JIACTA.

3.6. [IuchMa TpaX/aH C MOMETKOH WIMIHOY IOCIe IIPOUTEHHUs a/[pecaToM, B Caydac, ec-
MM B HHX CTABSTCSA BONPOCHI, Tpedyromme o(MIMAIBHBIX OTBETOB, NMEPEAAIOTCA Ha perucrpa-
[IMI0 B YCTAHOBJICHHOM IIOPSAAKE.

3.7. Obpaienue, COCpKariee BOIPOCEL peleHre KOTOPbIX HE BXOMMT B KOMIIETEHIHIO
A/IMHHUCTpAIHH YUPEeKICHUs], TOJIEKUT HEPECHUTKE B TeueHHe CeMH [HeH co JHs perucrpa-
MM B COOTBETCTBYIOIUMH Opraf HJH COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHILLY, B KOoMII€e-
TEHIMIO KOTOPOro BXOJUT PELICHHE MOCTAaBJICHHBIX B oGpalieH!: BOMPOCOB, C YBEIOMJICHH-
eM TpakJaHWHA O Iepeajpecalui ero oGparmenus, 3a MCKIIOUCHHEM  CILyHas, yKa3aHHOTO B
.. 5.4, 5.8 HacToOsALIEro [TonmoxeHus.

3.8. Bampenaercs HampaBIiATh JKaNo0bl TPAXK/JAH Ha PACCMOTPEHHE TEM JIOJIKHOCTHBIM
IMIaM AIMHHECTPALIHE YUPEXICHHS, PEICHUC K neiicraue (GeselicTBre) KOTOPbIX o0xa-
JTyeTcsl.

IV. PACCMOTPEHHME OBPAIIIEHMI T'PAXKIAH, MOJATOTOBKA OTBETOB

4.1. OGparieHue, TOCTYMUBIICE saBe/IyIoleMy YupexJeHHEM, HOLICKIT 0bs13aTeIILHOMY
pPaccMOTPEHHIO.

4.2. Yuer, peructpanus, X0 paccMOTPEHHA obparenns IpakaaH OCYLICCTBIAIOTCA 3a-
Be/IyIOIIMM C 3aHECEHHEM B XKYPHAT 1 KapTOIKy JTMYHOTO NpUeMa.

4.3. 3aBeyomuil YUpeKACHACM: '

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHHE obpariie-
HHs, B CIydae HEOOXOMMOCTH — H C yHaCTHEM rpaklaHAHA, HAIIPaBUBIICIO obpatleHue;

- 3ampaniBaeT HeoOXOMUMBbIe UL paccMoTpeHHs oGparieHuns J0KyMEHTBI W MaTepHalbl
B PYTHX OpraHax uy Apyrux npenpuaTail U oprau3anuii ropoaa, 3a UCKIIOUEHHEM CYJI0B,
OpraHoB JIO3HAHHS W OPraHOB IIpeBAPUTENHHOrO CIEACTBUA,

- MpUHHMAET Mephl, HalpaBjieHHBIC Ha BOCCTAHOBJIEHHE IV 3aIUTYy HApYyUWEHHbIX TIpas,
cBOGOJ ¥ 3aKOHHBIX MHTEPECOB I'DXIaHHMHA,

- JaeT OTBETHI IO CYIIECTBY IIOCTABICHHLIX B oOpateHuH BOIPOCOB;

- yBeOMJISICT PPAKAAHHUHA O HANpPaBICHHH ero obpaileHus Ha PaCCMOTPCHHE B Ipyroi op-
raH WM ApyrHe MPeAnpUATHS W OpraHu3aliy ropoja B COOTBETCTBUHU C HX KOMITETEeHLIHEN.

4.4. VapexJieHus, NPEAupuATHs ¥ Oprafnnsaiii pafioHa TO HaNpaBIEeHHOMY B ycfaHOB-
JIGHHOM TIOPSIKE 3arpocy 3aBeIyHOIIEro, paccMaTpUBaIoLIero obpaieHne, 00si3aHbl B TEHE-
ume 15 qHeif NPENOCTABIATH JIOKYMEHTBL M MaTCpHasbl, HeoOXOaUMbIe Ul PacCMOTPCHHA
ofpaieHus 3a MCKIIOYECHHEM JOKYMCHTOB M MaTephalioB, B KOTOPBIX COACPKATCA CBEJIeHHS,
COCTABIISIONIME TOCY/IAPCTBEHHYIO MM  OXpaHAEMYyIO denepatbHbIM 3aKOHOM TaiiHy, M s
KOTOPBIX YCTAHOBJIEH OCOOBIH MOPANIOK IpeIoCTaBIICHHMSL. ‘

4.5. OtBeT Ha OOpaIeHHs IPAK/IAH HANPABIACTCH B dopMe HNEKTPOHHOTO JOKYMEHTa 1o
ajpecy OSJIEKTPOHHOM MOYThI, YKA3AHHOMY B oOpauieHHH, MOCTYIHMBIIEM B yupeKeHne Hn
JIOJDKHOCTHOMY JIHILY B hopMe DIEKTPOHHOTO JIOKyMEHTA, ¥ B IHCbMEHHOH dopme IO MOUTOBOMY
ajipecy, yKasaHHOMY B o6parmenuy, IIOCTYIUBIIEM B yUPEHK/ICHHC WM JOMKHOCTHOMY JHIY B
nucpMeHHOM (opme. OTBETHI FOTOBSITCS HA OJaHKe OpraHu3aluy 3a [OJITHCHIO 3aBeYIOLIEro U
perucTpUpyIoTCs B JKypHale. Kpome TOro, Ha MOCTYNHBIICE B yUpEKICHAE KM JOIDKHOCTHOMY
nuiy obpaiienue, cofepiKaiee MpemoKenne, sagBiieHHe WM Kano0y, KOTOphIe 3aTparuBaror
MHTEPECH HEONPEEICHHOr0 Kpyra JIil, B yacTHOCTH Ha oOpalleHue, B KOTOpoM obxkanyercs Cy-
nebHOe pelleHne, BEIHECCHHOE B OTHOIICHHH HEOIpe/leIeHHOro Kpyra Jiul, OTBeT MOXKeT OBITH
pasMmelieH Ha OQHIHATLHOM caiiTe yupex/ICHUs B HH(bopMaunOHHo-TeneKOMMyHHKauHOHHoﬁ ce-

"



™H «MHTEpHETY.

7.6. OTBeTHl JOIDKHBI COIEPKATh KOHKPETHYIO H UETKYI0 HH(OpPMAlHIO IO BCEM  BOIPO-
caM, NOCTAaBIeHHBIM B OOpalieHnMn rpax/jaH. Ecim 3aiBUTEIIO 1aH OTBET B ycTHO#H (opme, TO
B MaTepHanax, TPHIOKEHHBIX K OOpalieHHio, MO0DKHO ObITH 9TO  yKa3aHO. Eciun  paercs
[IPOMEKYTOUHBIH OTBET, TO YKa3blBAaeTCA CPOK OKOHYATCIBHOTO  PCIICHUA [IOCTABJICHHOT'O
BOIpOCA.

OTBeThl, MOATOTOBICHHBIC HA OCHOBAHMHM TMPABOBBIX JOKYMEHTOB, IOJIKHBI COACPHATH
PEKBH3UTBL ITHX NOKYMEHTOB C YKa3aHMEM JAThl H HAUMCHOBAHHA.

OrtBeT Ha KOJUIEKTHBHOE OOpalleHHe OTIPABIAETCS Ha UMs TEpBOro MOAMHUCABIIErO ero
JIMI, €CJIM B IMChbME HE OrOBOPEHO KOHKPETHOE JIHIO, KOMY HaJUIeXKUT JaTh OTBET.

Otser Ha obpalneHue, MOCTYNHUBINEES B AJMHHHCTPAINIO YypekaeHus 1o UHPOpMaloH-
HEIM CHCTEMaM OOIIero MOJIb30BaHusl, HANpaBlsAeTCs MO afpecy, yKasaHHOMY B 00paleHu .

4.7. O6pamieHnsi rpaxiaH MOCIe X PACCMOTPEHHS HCIOIHUTEAMH BO3BpALIAIOTCA CO
BCeMM OTHOCSIIMMMCS K HHM MaTepHalaMy 3aBefyloleMy YUpeKICHHEM, KOTOpPBIH  opMH-
pyer Jena, B TOM YMCIE C OTBETOM 3asBUTEIIO B Cly4ae, CCJIM AaBajloch nopy4eHne MHPopMH
poBaTh PYKOBOJCTBO O pe3yJbTarax PpacCMOTPCHHA.

4.8. Tlopsa0K BH3HPOBAHUs IOJrOTOBJICHHBIX OTBETOB Ha obparieHust rpaxjaaH 3a Inoj-
NHCHIO 3aBEYIOLIEro YUPeXICHHEM 1 €r0 3aMeCTHTENeH yCTaHaBIHBACTC CIIEMYIOIIHMHA:

- Ha BTOPOM 9K3eMILIIPE OTBETA 3asBUTEIIO B JICBOM HHXKHEM yTILy yKasbiBaeTcs hamMuims 1
[O/IKCH HCIIOJHUTENS,, HOMEp €ro CIyXKeOHOro tenedona, a TAKKe IPOCTABISIOTCA BHU3BI PYKO-
BOJIUTENEN, yIaCTBOBABIIMX B MOArOTOBKE OTBETA, € paciudpoBKoi pamuIHil.

4.9, Ha kak10M OGpAIEHHH [10C/Ie OKOHYATEIbHOrO PEIICHHS U ero HCIOMHEHM: JOJKHA
6LITH OTMETKA 00 MCIONHEHHH «B menoy, Jara H TudHas MOANMCH JOJDKHOCTHOTO JIHLA, IpH-
HsBurero oto pemenue. [Ipeiokenus, 3adBICHHA H #ano0bl, KOMTMU OTBETOB HA TIpakJIaH
(GopMHPYIOTCS B JIEJI0 B COOTBETCTBHH C YTBEPIKICHHOH HOMEHKIIATYPOH JIeL.

V. HIOPSIIOK PACCMOTPEHUSI OTAEJbHBIX OBPAIIIEHHAN

5.1. O6pamienus rpaxciaH, MOCTYIHBIIKE 3aBEAYIOMIEMY YypexeHneM M3 CpeJCTB Mac-
COBOH MH(OPMALMHK, PACCMATPUBAIOTCS B MOpSAAKE W CPOKH, HpeyCMOTPEHHBIE HACTOAIIMM
[TonoxenueM.

5.2. B ciyyae eciny B IMCBMEHHOM OOpallCHHH HE yKasaHa damMuIus rpaxiaHuHa, Harpa-
BUBIIEro obpaleHne i MOUTOBbI ajpec, o KOTOPOMY JA0JDKCH OBITH HAIIPaBJIEH OTBET, OTBET Ha
oGparenue He 1aeTcs 3aBeAYIOLNM Y UPeKACHUEM, IPHHUMACTCS pelIeHne O CIMCaHUH JaHHOIO
o0Opainenus «B nemo».

5.3. Eciu B yKaszaHHOM oOpalieHus COJCpXKaTcs CBEACHHsA O MOJIrOTAB/IUBAEMOM, CO-
BepIIAEMOM WM COBEPIIEHHOM NPOTHBONPABHOM JCSAHHH, a TAIOKe O JHIC, €ro IOArOTaBjIM-
BAfOIEM, COBEpIIAIONIEM HIM COBEpIIMBIIEM, OOpalleHHe MOICHKHT HAIPaBJIECHUIO B Op-
raH B COOTBETCTBHMH C €r0 KOMIETEHIIHEH.

5.4. O6parenue, B KOTOpoM oOxamyercs cyznebHOe peleHue, BO3BPAIIACTCs IPAXAAHH-
HY C pa3bsiCHEHHEM IIOopsaKa OOXaloBaHMs JAHHOIrO cyneGHOro peleHus.

5.5. Tlpu monydyenun oOpamieHus, B KOTOPOM COACPXKATCH HelleH3ypHbIe, OCKOPOUTE/Ib-
Hble BLIPOKEHHMS, YTPO3bI KH3HH, 370POBBIO HIIH MMYIIECTBY AO/IKHOCTHOTO ML, a TaKKe uie-
HOB ero ceMbH 3aBeLyIOLIii BIpaBe OCTaBUTh obpaiieHne 0e3 OTBETa M0 CYMECTBY 10CTaB-
JIEHHBIX B HEM BOMPOCOB U COOOLIMTDH paXaHHHY, HAIPABUBIICMY obOparenue, O HeJOoNyCTH-
MOCTH 3JI0yNOTpeOIeHHs PABOM.

Pemenye o CrIMCAHWH JAHHOrO obpaiieHus «B neno» U HamnpaBJICHAN co00IIIeHusl 3asiBU-
TeI0 O HEJOMYCTHMOCTH 3710YNOTpeOIeHHsT NMPaBoM IPHHHMACTCA 1 MOJIITMCHIBACTCS 3aBey-



FOIUM YUpeXXIeHUEM UIIH 3aMECTUTEIICM.

5.6. B cnyyae, eCi TEKCT MHCBMEHHOro ofpaiienus He MOANACTCS IPOYTCHHIO, HE
[103BOJISIET ONMPE/ICTUTD CYTh MPE/UIOKEHHS, 3asSBICHUS MM XKanoObl, OTBET Ha oOpalrneHue He Jia-
ercs, ¥ OHO He MOJUISHKHT HAIPABJCHUIO HA PACCMOTPEHHE, O YeM B TEYCHHE CeMH JHEH CO JHs
perucrpaiiy odpaiieHus coodiaercs 3asBUTENO, HANpPaBUBLIEMY obpautenue. Pemenue o
CIIMCAHMM JaHHOrO oOpamieHus «B feqo» # cOOOIIEHHH 3asBUTEII0 NPHHUMAIOTCA W IOMIIH-
CBHIBAIOTCS 3aBEAYIOIIMM WM 3aMeCTHTENICM.

5.7. ObpaiieHnsi TPaKAaH, MOCTYNHBIIME OT OAHOIO M TOIO XK€ JIMIA IO OAHOMY H TOMY
ke BOIPOCY, €CIH CO BPEMEHH MOJaYd TEpBOro OOpaIleHHs-HCTeK YCTAHOBICHHBIH HACTOA-
M TTOTOKEHHEM CPOK PACCMOTPEHHsS WM 3asBUTENb HE COrNACeH C MPUHSATHIM IO ero 06-
PAIllEHHIO PElIeHHEM, CUMTAIOTCs [TOBTOPHBIMH.

IIpu paboTe ¢ MOBTOPHBIMH OOPAIICHHAMH JIETONPOU3BOAUTENb (HOPMHUPYET JENIO C yKe
MMEIOILMMHUCS JTOKYMEHTaMH 10 00pallleHsiM JIAHHOTO 3asiBUTEIIA.

He cuuTaloTCs IIOBTOPHLIME OOpAIEHHsI OJHOTO M TOI'O e 3asBUTEIsl, HO 110 PasHbIM BO-
IIpocaM, a Tak)ke MHOTOKPATHBIE — 110 OAHOMY M TOMY )K€ BOIPOCY B Clly4ae, eCJd NpHIHHbL, MO
KOTOPHIM OTBET II0 CYIIECTBY NOCTaBIEHHBIX B OOpAlICHHH BOIPOCOB HE MOT OBITH J1aH, B I10-
clefyioleM OBUTH yCTpaHeHbl, TPAXKIAAHMH BIPaBe BHOBb HAINpPAaBHTh OOpAIICHHE 3aBEYIO-
e YupexaeHueM.

5.8. B ciyuae eciii B IMCBMEHHOM 00OpallleHuH IPaXxIaHHHa COAEPXKUTCS BONPOC, Ha KOTO-
pHIit eMy MHOIOKPATHO JaBaIiCh MMCHMEHHbIE OTBETHI 110 CYLIECTBY B CBA3H C PaHee HAIpaB/ICH-
HBIMH OOpallleHHsIMH, U TIPH 9TOM B 0oOpallleHuH He MPHBOAATCA HOBBIC JOBOJBI HIIH obcros-
TenbeTBa 3aBeayonmii JIOY Brupase MPUHATH pelleHHe O 0e30CHOBATENLHOCTH 0YEPETHOro 00-
pAIIEHHs M TPEKPAIEHHH TEPeNucKy ¢ TpaxaaHuHoM. O JaHHOM pPEIICHHH  yBeIOMIACTCA
rpakJaHuH, HapaBUBLIKK oOpaleHue.

5.9. B ciydae eciii OTBET MO CYLIECTBY [OCTABIEHHOTO BOIpOCca B ODPAIIEHUH HE MOXKET
GbIT JaH 0e3 pasrialleHus CBeACHHH, COCTABIMIOMMX OXPaHIeMyIo (e/lepalbHbIM 3aKOHOM Tam-
Hy, 'paXIaHuHy, HAupaBuBIIEMY oOpalienue, co00M@eTCs 0 HEBOSMOXHOCTH JaTh OTBET IO
CYIIECTBY B CBSI3H C HEJOIyCTUMOCTBIO PasTiIalleH s YKa3aHHbIX CBEICHHUH.

5.10.B ciy4yae mocCTyIJICHHS B YUPEKACHUE MM NOIDKHOCTHOMY JIHILY oOpaieHus, couep-
JKAIero BOIPOC, OTBET Ha KOTOPBIHA pasMelleH Ha opUIHaIbHOM .CaliTe TaHHbIX rOCY1apCTBEHHO-
ro OpraHa HJd opraHa MecTHOTO caMOYIPaBIeHHs B MH(QOPMAIHOHHO - TEIEKOMMYHHUKAITHOHHOM
cetn «VHTEpHET», FPaXIaHUHY, HAIPABUBIIEMY OOpalleHHe, B TEYCHNE CeMH JIHEH CO /I Peru-
cTpaiuy obpalenust cooOIaeTcs 1eKTPOHHBIH apec OQHUIMATBHOrO caiTa B HH()OPMALHOHHO -
TeNneKOMMYHHKAIIHOHHOM ceTn «IHTepHeT», Ha KOTOPOM pasMeIleH OTBET Ha BONPOC, IOCTaBJICH-
HBIl B oOpallleHuH, [pr 3ToM oOpalienue, cojepiaiiee o0xaloBaHHe cynebHoro pemeHus, He
BO3BpAIAETCs.

VI. CCOKH PACCMOTPEHMSI OBPAIEHHII M YBEJOMJIEHHE 3ASIBUTEJIEH

6.1. OOpaiienusi, MOCTYIHBIINE 3aBe/lyIOLIEMy Y UPeKICHHEM, PaCCMAaTPUBAIOTCA B CPOK
J10 OJIHOTO MECSIa CO JHS UX PErMCTpaliH, eClIM MHOM CPOK (MEHBIIMA) HE YCTAHOBJIEH PYKO-
BojuTeneM Jibo ero 3amecturenem. OOpauienus, He TpeOyIONIHe OIOIHHTEIBHOr0 U3y ICHHUA H
NPOBEPKH, paccMaTpUBaloTCs OesoriaratenbHo. O pesynbTaTax pacCMOTPEHHS YBEJOMILTIOTCH
3asBUTEIIH.

6.2. B HCKJIIOUHUTENBHBIX CIIy4YasxX PYKOBOJUTE/b BIIPABE NPONIHTE CPOK PacCMOTPEHHs
obpamenus He Goliee yeM 3a 30 aHEi, yBeJlOMHB O NPOUICHHH CPOKa €ro pacCMOTPEHHSA I'Pai-
JlAHWHA, HampaBuBIIero ooOpauenue. IIpoanenne cpoka OQOPMISETCs HCIOTHUTEISIMA HE Me-
Hee 4eM 3a MSTh JHeH 710 MCTEUEHHs CpPOKa PacCMOTpEHHMs OOpalleHHs.



VII. OPTAHU3ALIUSAA PABOTHI IO JIMYHOMY IMIPHEMY I'PAJK/IAH

7.1. Tpadux 1 mopsioK JuuHOro npuema rpaxaad B JIOY ycranapiuBaeTcss pyKOBOJH-
TeJNeM.

7.2. TIpy NHYHOM MPHEME FPAKAAHHH [PEABABIACT JAOKYMEHT, YIOCTOBEPSIOLIHE €ro
JTUYHOCTb.

7.3. Tlo BompocaM, He BXOISIIHM B KOMHeTeHLHIo 3aenytomero IOV, sassurensM pe-
KOMEHTyeTcs: 00paTHThCS B COOTBETCTBYIOIME OPraHbl, YYPENJCHHs, OpraHu3alyH.

7.4. Bo BpeMs 3amuCH Ha IIPHUEM 3aBEAYIOLIMH 3al0JHAET KapTOUKy JMYHOIO IpHeMa
rpaxkaanuHa (hopma mpuiaraeTcs), B KOTOPYIO 3aHOCHTCS CoJlepiKaHue OOpallleHust Ipa/iaHHHa
Ha JIMYHOM IIpPHEMe, a TAIOKe pPe30JIIONMsS BEAyLIEro IpUeM, C MOpy4YeHHEM JODKHOCTHOMY
maiy. [Ipn HeoOXOMMMOCTH TpaXKJaHaM Ipe/ularaeTcs HM3JI0KHTh CyTh BOIPOCA B IHCHBMEHHOM
sujie. IlucbMeHHOE oOpalleHHe B 3TOM Cllydyae peruCcTpHpYeTcss U pacCMarpuBaeTcs B yCTa-
HOBJICHHOM IIOpPsA/IKE, 4 B KAPTOUKe jenaercsi orMmerka «OcCTaBlIeHO 3asBJICHHE» H Jlara peru-
CTpaLHu.

B ciaydae eciu H3/I0XKEHHBIE B yCTHOM 0OparieHuH (akThl M 00CTOATENBCTBA SBIISIOTCS
OYEeBMIHBIMH M He TpeOyIOT IOMOJHUTENbHOM MPOBEPKH, OTBET Ha OOpalleHHe C COrIacHs
rpaKJaHnHa MOXeT OBITh JJaH YCTHO B XOJI€ TMYHOIO IPHEMA, O YeM JIeIaeTCsl 3alHCh B KapToy-
Ke JINYHOIO MpHeMa TpakAaHnuHa. B OCTANbHBIX CIy4yasX Jaercs NHCHMEHHBIA OTBET IO Cylie-
CTBY TTOCTaBJIEHHBIX B 0OpallleHHH BOIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpaIleHusIX NOAOUPAIOTC HMEIOLIMEcs MaTepHalbl 1Mo ey 3asiBH-
TEsl.

7.6. B xoie IMYHOrO MpHeMa IpakJaHUHY MOXKeT OBITh OTKa3aHO B JaJbHEHIIEM pac-
CMOTpeHHH 06pallenus, eclii eMy padee ObLI JaH OTBET 10 CYIIECTBY IOCTABJIEHHBIX B oOpalie-
HUH BOIIPOCOB.

VIIL. PABOTA C OBPAIIEHUAMM, IOCTABJIEHHBIMU HA KOHTPOJIb

8.1. O6pamenns, B KOTOPBIX COIEPIKATCS BOIPOCHL, HMeromue OGobiioe obiecTBeH-
HOE 3HAueHHe, CooO0INaeTcs O KOHKPETHLIX HAapyUIEHHAX 3aKOHHBIX IPAaB U HHTEPECOB Ipax-
JaH, kak npasuio, craesrcs Ha KOHTPOJIb.

8.2. Ha xoHTponbHEIX obpamenusx crapsres nomerku « KOHTPOJIby u «[IOJJIEXUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMIO — MCHIOJIHUTENb B YCTAHOBJICHHBIE CPOKH PaccMaTpuBacT KOH-
TponbHOE oOpalienue, WHPOPMHEPYET O pesyibTaTax 3aBejyIolmero YupexiaenueM Jmbo crap-
IIer0 BOCIIUTATEIS], TOTOBUT OTBET 3aSBUTEIO.

8.4. Eciiu B oOpallleHusIX rocy1apCTBEHHBIX OPraHoB COJepKaTcs IPochObl NporUHpOpMH-
pOBATh MX O PE3yJITATAX PACCMOTPEHHsI IPaXKiaH, TO HCMOIHHTEIb TFOTOBHT OTBEeT M HM. Kak
IPaBUJIO, 3TH OTBETHI IOAMHMCHIBAIOTCS 3aBEYIOLIUM YupexieaueM. 3aBeylomuii  Yupesk/ie-
HHMEM BIIPaBe MPEUIOKHUTH UCTIONHUTENIO TPOAOKHTE paboTy ¢ MPOBEICHHEM JOIOJIHUTEb-
HBIX IPOBEPOK HJIM IOCJIE TMOJIMCAHUsI OTBETAa CIMCATh MAaTEpPUalibl IO pe3ysbraTaM paccMoT-
peHus obpammenus «B geno».

8.5. OOpameHne cUMTaeTCs MCIONHEHHBIM M CHHMAETCSl C KOHTPOJA, €CIH paccMoTpe-
Hbl BCE IIOCTABJEHHBIE B HEM BOIMPOCH, NPHUHITH HEOOXOJAMMBIE MEpHI, 3asBHUTENAM JaH OT-
BET.

8.6. [TucemenHble oOpallieHus, Ha KOTOpbI€ JAKOTCA IMPOMEKYTOYHBLIC OTBETBI, C KOH-
TPOJIsi He CHUMAarOTCsl. KOHTpONIb 3aBepIuaeTcsl TOJBKO [10C/]IE BLIHECCHUS W NPUHATHA, HCYEP-
NBIBAIOIIMX MEp [0 paspelleHuio MpeUIOKeHNs, 3asBlIeHus, KanoOpl. Pelnenne 0 CHATHH C
KOHTPOJISI IPUHUMAET 3aBEYIOIIHH YUpexKICHHEM.



8.7. KonTponbHble OOpaIleHns MOJIKHBL COIEPIKATE KOHKPCTHYIO M yeTKyro uHpopma-
[MIO TIO BCEM BOIPOCAM, IIOCTABICHHBIM B 0OPAIICHUAX IPAXKIaH:

- €CJIM CPOKH PACCMOTPEHHMS MPOUICHBI, TO HOKHEL ObITH yKa3aHbI IPUYMHBI U OKOHYATEIb-
Has JaTa paccCMOTPEHHs, 10 UCTEUEHHH KOTOPOH GyeT JOMONHUTENEHO CO0OMICHO O Mpo/eiaH-
Ho# pabore;

- B OTBETE IOJDKHO OBITH YKA3aHO O TOM, 4YTO 3aABUTENb B TOH WM uHOM (opme IPOUH-
(GopMHpPOBaH 0 pe3yJibTarax pacCMOTPEHHS;

- OTBET 3aBUTEJIIO TOJINUCHIBAECTCH PYKOBOJUTEIICM; ,

- K OTBETY TPHKJIa/IBIBAETCS OPUTHHAI PACCMOTPEHHOTO oOpaleHuss IpaXIaHuHA, eclH Ha
mem crout mramn «ITOJJIEXXUT BO3BPATY».

IX. KOHTPOJIb 3A COBJIOJAEHHEM IOPSIAKA PACCMOTPEHUSI OBPAIE-
HUH

9.1. JIOIDKHOCTHOE JIMIIO B IPE/ieNiax CBOCH KOMIIETEHIHH OCYIIECTBISACT KOHTpPOIIb 3a CO-
GmoeHHeM TOpSKA PAcCMOTPEHHs OOpalieHuH, AHAIIM3UPYET COJIEpIKaHUe, TOCTYNAIOHX
obpamennii ¥ MHPOPMUPYET 3aBEAYIOLICTO VupekeHHeM 0 HapyIIeHHAX MCITOJTHUTEILCKOM*
JTACIUTUTHHBL.

9.2. 3aBeyiolMi YUpeKIeHHEM IPUHUMACT MEpPBI 110 CBOCBPEMCEHHOMY BBISIBJICHHIO H
YCTPAHEHHIO IPUYMH HAPYLICHHs 1Pas, cB00O/] ¥ 3aKOHHBIX HHTEPECOB I'PaK/IaH.

9.3. Jluia, BUHOBHBIE B HApYLICHUH MOpPsJKA PaCCMOTPCHHA olOpainenui rpaxiaH, U3no-
sKeHHOro B HacTosmieM [10JOKEeHHH, HeCyT OTBETCTBEHHOCTb, IMPEAyCMOTPEHHYIO 3aKOHOJ1a-
TenbcTBOM PO.

X. XPAHEHUE MATEPHUAJIOB MO OBPALIEHUAM I'PAJKIAH

10.1. 3aBeayromuii YupexJIeHHeM OCYLIECTBISACT XPAHCHNC 1 MCIIOJIL30BAHUE B CIIpaBOY-
HBIX M MHBIX [eNSX NpeUIOKeHHH, 3aaBICHUH 1 Kanod rpaxiaH.

10.2. BHecT! B HOMEHKJIATYDY XKyPHAI PErHCTPALMU 110 00paleHusaM paxKaH.

10.3. OTBETCTBEHHOCTD 32 COXPAHHOCTH JOKYMEHTOB 110 00palleHHsIM Ipakian Bosjara-
eTcsl Ha 3aBeyIOIIero Y 4YpeKaeHueM.

10.4. YcTaHapiuBaeTcss CPOK XpaHeHHs MNPe/UIOKeHUH, 3aBJICHUI, Kanod TIpaxaaH H
JOKYMEHTOB, CBSI3AHHBIX C HX PACCMOTPEHMEM H PA3pCIICHUEM — 5 ner. B HeoOXOJUMBIX ClTy4a-
9X 9KCIIEPTHOM KoMUCCHEeH MOXKeT ObITh NPUHATO PELICHHAE 00 yBeIMYEHUH CPOKa XpaHCHHs HIH
0 MOCTOAHHOM XPaHEHHH HauboJIee HEHHBIX IIPEUTOKCHUH IPaX/IaH.

10.5. Tlo WCTEYEHHH YCTAHOBJIEHHBIX CPOKOB XPAaHEHHsA JOKYMEHTBI IO peIOKEHHAM
3asIBJICHHUSM M JKano0aM TpaxjaH IOJUIeXkaT YHHUYTOKEHUIO B COOTBETCTBHM € YTBEPIKJIEHHBIM
denepanbHOil apxuBHOH cirykOoii Pocenn 06.10.2000 r. ITepeuHeM THIOBBIX YIPABJICHICCKHX
JIOKYyMEHTOB, 00pa3syloluXxcs B AEATEIBHOCTH OpPraHH3aliid, © YKa3aHHEM CPOKOB XpaHCHHM.

10.6. Xpanenue e y HCIIOJHHATENCH 3alPeriaeTes.

10.7. Obpanienns rpakaaH MOTYT HAlpaBisTBECSA B apXuB 0e3 pacCMOTpPEHHs, €CIIH B HHUX
COZIEpXKATCS PACCYHKIEHHUS IO H3BECTHBIM npoGiemMam MM TIOJHUMAIOTCS  YXKE PEIICHHBIC BO-
npocsl, He Tpebyiolme JOMOMHUTENPHOr0 PacCMOTPeHUA, a TAKKE OeccMBICTIEHHBIE 10 CO-
NePIKAHMIO.

10.8. Pemienue o CIIHCaHUM yKasaH'Hblx obpaieHuil IPHHAMACT 3aBeIyIolui YupexieHu-
eM.



